.t . BR 2 RE
I selm: Sel?zfice%uality ‘*ﬂf’fﬁ’%’%ﬂ

(PEDERSEE)E 3% H6H(SH 223 H)2026F 068

AmtE LGSR FEARTRL

—ik B E#HE HLU FmA REAE

EIED] HMAAMNTEFRBREERORNBRK RAETFBS A EPKEXERBR A X4, L=FEREL
BEREAACR BARE KL RE SFRERARZERN R, EXHERE AEXL L EHSAL AR ERF
EF KR, Jéi/\‘)’{iﬁr‘j-w’z‘ﬂﬁ%#ii&c Wit FE RGO EAERTR.FRZETPERE A REBNRLELIRS . R

7‘!‘7 % B R TAHASNT, K& MEEZINRZ CABIH R EFOHMH RS EF 5 @R BTRA,
R4 BS54 T 2RBREL:HERR
EFIEI%%%;RW..%% T HkERIDAD B

Exploration and Practice on the Model of Public— Welface Full — Course Accompanied Medical Service/ZHANG Yi, XIA Yunjie, YE
Liwen, et al. //Chinese Health Quality Management,2026,33(6) :62— 64,72

With the continuous growth in people’s demand for medical services, enhancing the healthcare experience
and improving the efficiency of medical services have become crucial. A tertiary—level A hospital has focused on address-
ing issues such as patients lacking companions during medical visits, facing transportation difficulties, encountering chal-
lenges in accessing care, experiencing financial hardships, and demonstrating poor medical compliance. By integrating re-
sources from five parties—volunteers, charitable foundations, medical social workers, communities, and the hospital it-
self—the hospital has established a comprehensive patient escort service model. Through needs assessment and precise
resource matching, personalized escort services provided by "three— colored vest" volunteers throughout the entire medi-
cal process have been implemented, resulting in improved patient satisfaction and gaining recognition from society. In the
future, continuous optimization is still needed in areas such as the training system, communication mechanisms, quality
evaluation mechanisms, and the scope of services.

Patient Escort Services; Medical Social Workers; Comprehensive Patient Escort; Healthcare Experience
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